4 Pinks
Funeral Directors

CREMATORIA PRICE INFORMATION

The Crematoria options available in this area, along with the prices and times of services, are as follows:

Crematorium Name

Croydon Crematorium

Surrey & Sussex Crematorium

Beckenham Crematorium

North East Surrey Crematorium

Standard Fee Attended Service

Fee

£1,032.00

£1,280.00

£1,290.00

£700.00

Days/Times
this fee applies

Mon - Fri, 10:00am -
4:00pm

Mon - Fri, 10:15am -
4:30pm

Mon - Fri, 10:00am -
4:15pm

Mon - Fri, 9:30am -
4:00pm

Unattended Service Fee

Fee

£320.00

£550.00

£550.00

£320.00

Days/Times
this fee applies

Mon - Fri, 8:15am and
8:30am

Mon - Fri, 8:15am and
8:20am

Mon - Fri, 8:15am and
8:20am

Mon - Fri, 8:20am and
8:30am

Reduced Fee Attended Servicm

Fee

£797.00

£855.00

£1,047.00

£350.00

Days/Times
this fee applies

Mon - Fri, before
10:00am

Mon - Fri, 9:00am

Mon - Fri, 9:30am

Mon - Fri, 9:20am

Further Information

For more detail concerning the products, services and prices charged by local crematoria, please refer to the “Supporting Information Folder” or speak to a member of our team for
additional guidance. We can also provide you with printed copies of this information or any of the documents contained within the Supporting Information Folder. These can also be

emailed to you if you prefer.

Revised: 01/04/2024



Croydon Crematorium ol

Mitcham Road 020 8684 3877
Croydon Bereavement@croydon.gov.uk
CR9 3AT BEREAVEMENT

SERVICES

Cremation Price Information - Effective 1 April 2024 until 31 March 2025
Adult service at or after 10.00 a.m. up to and including 4.00 p.m. (Mondays to Fridays 45-minute total slot length) £1,032.00

Adult service before 10.00 a.m. OR at any other time of day (up to 4.00 p.m. Monday to Friday) not requiring a £797.00
ceremony or use of any other facilities (i.e. No Service / No mourners)
Saturday Morning Cremation Fee 09.30 to 11.45 (45-minute total slot Length) £1,426.00

The above cremation fees include:

- All professional services relating to the administration and registration of the cremation in line with statutory regulations

- The use of your chosen chapel with the assistance of trained staff on the day of the service

- The provision of music during the funeral service via a third-party provider

- The sensitive handling of the cremation in line with environmental legislation

- The appropriate national environmental levy for mercury abatement

- The scattering of remains in our Gardens of Remembrance or their preparation for removal along with the cremation certificate
- The storage of ashes for one month — storage charges applied for any further months

Direct cremation fee — unattended (no service) at 08.15 or 08.30 each morning Monday to Friday £320.00
Please check with the office before booking a cremation if a witnessed charging is required to ensure it can be accommodated

Miscellaneous Fees

Service for a child — under 6 months — resident No Charge
Service for a child —under 6 months — non-resident £85.00
Service for a child — 6 months to 10 years — resident No Charge
Service for a child — 6 months to 10 years — non — resident £137.00
Service for a child — 10 to 18 years — resident Full fee
Service for a child — 10 to 18 years — non — resident Full fee
Webcast streaming of service — live + 28days + downloadable £54.00
Webcast streaming of service — Keepsake, 15t copy on DVD or USB £55.00
Webcast streaming of service — additional keepsake copies £30.00
Visual tributes — single photo No Charge
Visual tributes — basic slideshow / music slideshow / family-made films £49.00/ £74.00 / £30.00
Temporary retention of cremated remains — first month No Charge
Temporary retention of cremated remains — subsequent months — per month or part thereof £24.00
Sealing of urn for overseas transportation £36.00
Certified copy of cremation register entry £26.00
Witness scatter ceremony with secular (non-religious) reading — advanced booking required £56.00
Use of chapel for a double service (in addition to the initial cremation fee) 45 minutes or part thereof £389.00
Scattering of Cremated remains (following cremation at the Croydon Crematorium) No Charge
Scattering of cremated remains from other crematoria £117.00
Surcharge for weekend/bank holiday scattering of cremated remains £106.00
Burial of cremated remains (weekday appointment) £280.00
Surcharge for weekend/bank holiday burial of cremated remains £188.00
Surcharge for late arrival to or departure from chapel — (levied after 15 minutes deviation from required time) £389.00
Memorials

We encourage families to make an appointment to discuss all available memorial options and the most suitable for them.
A number of memorials are available to create a personal long-lasting memory, some examples of which follow:

Book of Remembrance entry  2-line Inscription plus digital access From £202.00
Leather Panel inscription and 7-year lease From £391.00
Memorial Paving Stone Stone and 15-year lease From £882.00
Memorial Composite Rose Plaques Standard Plaque 7-year lease From £570.00
Columbarium Niche 10-year lease initial plague and inscription From £2,562.00

Granite memorial Tablets 12”x12” including inscription From £407.00
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Croydon Crematorium and Cemeteries Fees Effective 1 April 2024 (until 31 March 2025)

Croydon Crematorium & Cemeteries Prices
Effective from 15t April 2024

BURIAL FEES

PURCHASE OF EXCLUSIVE RIGHT OF BURIAL FOR 50 YEARS

NEW GRAVES - MITCHAM ROAD CEMETERY / QUEEN’S ROAD CEMETERY

Grave — General (Border or Non-Border — limited availability)
Non-resident supplement for grave purchase

NEW GRAVES - GREENLAWN MEMORIAL PARK

Grave — General (Border or Non—Border)
Non-resident supplement for grave purchase

Plastic Vase — each
Plastic Trough — each

PURCHASE OF RECLAIMED BURIAL RIGHTS FOR 50 YEARS

MITCHAM ROAD CEMETERY / QUEEN’S ROAD CEMETERY

Grave capacity 3 (Limited availability)
2
1

NON-RESIDENT SUPPLEMENT - RECLAIMED GRAVES

Grave capacity 3
2
1

GRAVES/PLOTS FOR CREMATED REMAINS (50 year lease)

Queen’s Rd — Reclaimed Graves for cremated remains
Mitcham Rd — Reclaimed Graves for cremated remains
Greenlawn Memorial Park — Rest Park

Mitcham Rd — Renewal of Lease Of Cremation Plot in Garden of Rem — 1 year
Mitcham Rd — Renewal of Lease Of Cremation Plot in Garden of Rem — 5 years

PERMIT FEES

Permit fee for first memorial at Mitcham Road Cemetery & Queen’s Road Cemetery (and
Greenlawn memorial park for graves sold on or prior to 315t March 2005) - including the “Right to
place”

Right to place a memorial for 20 years — All graves at Mitcham Road and Queen’s Road Cemeteries

Right to place a memorial for 50 years — All graves at Greenlawn memorial park sold prior to 315t
March 2005.

All fees are subject to change without notice. Fees quoted include VAT where applicable

4217.00
4217.00

4217.00
4217.00

21.00
28.00

2450.00
2195.00
2061.00

2450.00
2195.00
2061.00

1282.00
1282.00
1895.00

135.00
590.00

£575.00

391.00
391.00



Croydon Crematorium and Cemeteries Fees Effective 1 April 2024 (until 31 March 2025)

New/Replacement Memorial — All graves at Mitcham Road and Queen’s Road Cemeteries.
New memorial - All graves at Greenlawn memorial park sold on or prior to 315t March 2005

Add to existing memorial — All graves, all cemeteries

(including added inscriptions, adding a kerbset, extra tablets on grave)

INTERMENT FEES — PURCHASED, UNPURCHASED & RECLAIMED GRAVES
ALL CEMETERIES

Interment — to depth for 1 or 2 burials

Interment — to depth for 3 burials (adult)

Interment — second adult burial (double burial in same grave) (reduction £1021)
Additional fee for each additional depth

Additional fee for each casket burial (adult)
Additional fee for each casket burial (child <14 years)

Child: under 3 years, stillborn or foetus

Child: Aged 3 years to 14 years

Surcharge when depth for 3 when 15t burial is a child <14 years
Non-resident adult supplement

Non-resident child under 3 years, stillborn or foetus
Non-resident child aged 3 years to 14 years

Interment of Cremated Remains (in any grave/plot/vault)
Interment of second set of Cremated Remains (for double CR burial)

Surcharge for weekend/bank holiday burial of Cremated remains

OTHER CHARGES
Surcharge for burial taking place at or after 3.00 p.m. (Monday to Friday)
Surcharge for cremated remains burial at or after 4.00 p.m. (Monday to Friday)

Use of Burial Chapel for Burial Service (includes use of Organ and recorded music facilities, per %
hour or part thereof)

Late arrival or departure from chapel (levied after 15 minutes)

MISCELLANEOUS FEES
Transfer of Grave Rights (Per transfer)

SURRENDER OF BURIAL RIGHTS

Paid to grave owner on surrender of grave rights (If no proof of purchase price available)
Administration fee for the surrender of exclusive right of burial of a grave.

Genealogy Searches, per name, if completed by Cemeteries Staff OR use of room and access to
books, per 1 hour or part thereof *

* PLEASE NOTE — genealogy studies requiring the use of our room and access to our records must be
pre-booked in advance on a first come first served basis. Please call 020 8684 3877 to arrange a
suitable time.

All fees are subject to change without notice. Fees quoted include VAT where applicable

184.00
184.00

140.00

1307.00
1739.00
286.00
407.00

578.00
140.00

105.00
214.00
187.00
539.00
105.00
214.00

280.00
140.00

188.00

485.00
244.00

389.00

389.00

99.00

POA

150.00

76.00



Croydon Crematorium and Cemeteries Fees Effective 1 April 2024 (until 31 March 2025)

CREMATION FEES

Direct Cremation Service — restrictions apply, please ask for details

An adult service before 10.00 a.m. OR at any other time of day (up to 4.00 p.m. Monday to Friday)
not requiring a ceremony or use of the Organ / music systems (i.e. No Service / No mourners)

An adult service at or after 10.00 a.m. up to and including 4.00 p.m. (Mondays to Fridays)
Saturday Morning Cremation Fee (All Coffin Types)

Additional Fee service after 4pm

Child aged 6 months to 10 years:
Non-Resident
Croydon Resident

Child under 6 months, stillborn or foetus
Non-Resident
Croydon Resident

OTHER CREMATION FEES

Use of Crematorium Chapel for double service or overrun into next period (second % hour or part
thereof)

Late cancellation fee (if notified after 10a.m. the day before booked date)

Webcast streaming — Live + 28 days + downloadable

Webcast services — Keepsake (15t copy — on DVD/USB/Blu-ray)
Webcast services — Additional keepsake copies

Visual tributes — Single photo (Halo)

Visual tributes — Basic Slideshow

Visual tributes — Music Slideshow (formally called Pro tribute)
Visual tributes — Family Supplied video/photo tribute

Visual tributes — additional 25 photo’s

Supply of Poly Urn

Temporary Retention of Cremated Remains: First Month
Subsequent months — per month

Sealing Urn for Overseas Transportation
Certified Copy of Cremation Register Entry

Witness Scatter Ceremony — Monday to Friday. (Advance Booking required)
Witness scatter Ceremony with secular (non-religious) reading (per reading)
Witness Scatter of remains from other Crematoria. (Advance Booking required)
Witness Scatter of remains from other Crematoria with secular reading
Surcharge for Weekend/Bank Holiday Scattering of Cremated Remains

All fees are subject to change without notice. Fees quoted include VAT where applicable

320.00

797.00

1,032.00
1,426.00

249.00

137.00
None

85.00
None

389.00

58.00

54.00
55.00
30.00

Free
49.00
74.00
30.00
21.00

22.00

Free
24.00

36.00
26.00

Free
56.00
117.00
155.00
106.00



Croydon Crematorium and Cemeteries Fees Effective 1 April 2024 (until 31 March 2025)

CROYDON CEMETERIES AND CREMATORIUM
Mitcham Road, Croydon CR9 3AT
(If using Satellite Navigation: CR7 6BB (A23) or CRO 3AA (A236))
Tel: 020 8684 3877
e-mail: bereavement@croydon.gov.uk / www.croydon.gov.uk

For Public Health Funeral enquiries e-mail: PHFE@croydon.gov.uk

QUEENS RoAD CEMETERY
Queens Road, Croydon CRO 2PR

GREENLAWN MEMORIAL PARK
Chelsham Road, Warlingham CR6 9EQ

OFFICE HOURS
Monday - Friday (Public and Bank Holidays excepted) 9.00am to 4.30pm
Saturday & Sunday (Telephone Bookings Only) 10:30am to 11:30am

CEMETERY GROUNDS Opening Hours:

All Sites: October (from clocks change) - 31 March 9am - 5pm
1 April — October (before clocks change) 9am - 7pm

ol

Bereavement
Services

All fees are subject to change without notice. Fees quoted include VAT where applicable
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Beckenham Crematorium and Cemetery

Eimers End Road, Beckenham, Kent, BR3Z 4TD
02086 500322 | beckenham.crematorium@thecmg.co.uk
www.thecrematoriumandmemorialgroup.co.uk

The Crematorium
and Memorial Group

Price Information - erective rom 12th Eebruary 2074

Full Adult Cremation Fee (45 minute total slot length) £1,290
Reduced Fee Cremation Service (9:30am service only - 45 minute total slot length) £1,047
Weekend Services Saturday £1,734 | Sunday £2,347

The above cremation fees include:

- All professional services relating to the administration and registration of the cremation, in line with statutory regulation.
- The use of our Chapel along with the assistance of a trained staff member on the day of the service.

- The provision of music during the funeral service (please contact the Crematoritum for details of our available options).

- The sensitive handling of the cremation in line with environmental legislation.

- The appropriate national environmental levy for mercury abatement.

- The scattering or interment of the ashes within our Gardens of Remembrance, or the preparation for their removal along with
the Cremation Certificate.

- Alternatively, we will ook after the ashes for an indefinite period without charge,

/

(4

Direct Cremation Fees Unattended (no service)* £550 | Attended £730

* Direct Cremation Is an unattended service at 8.15am or 8.20am with no mourners present, Direct Cremation Attended allows a small number of
mourners 1o be present. The Funeral Director will be reqguired to deliver the coffin to the catefalque with sufficient bearers,

Miscellaneous Fees

Monday - Friday Fees Service Webcast, Live Streaming and Recordings
Fult Adult Cremation Fee £1,290 Live + On Demand + Downloadable £54
Service for a Child (up to their 18th birthday)  No Charge Keepsake of Service or Tribute (ovb/use/Blu-rayy £55
Use of Chapel (extra time or memorial/burial service) £535 Visual Tributes

Weekend Fees Single Halo Image Complimentary
Full Adult Cremation Fee (saturday) £1,734 Additional Halo Image £12
Full Adult Cremation Fee (Sunday) £2,347 Basic Slideshow (up to 25 images with no music) £49
Service for a Child (up to their 18th birthday) £1,168 For every additional 25 images £22

Use of Chapel (extra time or memorial/burial service) £535

i Themed Tribute (up to 25 images, pro edited with music) £95
Cremation of a'body part £263

o , Family made Tribute £30

Fee for the provision of a bearer £27 Additional Keepsake of Service
Duplicate Cremation Certificate/ £33 or Tribute (VD/USB/Blu-ray) ‘ £30
Out of Ciofmtry Certificate Keepsake Video Book £95
Fee to split ashes £33 Keepsake Memory Box £130
The scattering of ashes cremated elsewhere £350 Downloadable copy of Music Themed Tribute  £10
Extra production work £22

The Crematorium and Memorial Group is part of Dignity plc. N
Dignity Funerals Ltd. A company registered in England No. 41598. VAT Reg No. 486 6081 14. Part of Dignity plc. A British Company.
4 King Fdwards Court, King Edwards Square, Sutton Coldfield 873 6AR Tol: 0121 354 1557 Fax: 011 355 8081

7557 _CMGPL_JAN24 2 _A4




Surrey & Sussex Crematorium

Balcombe Road, Crawley, West Sussex, RH10 3NQ
01293 888930 | surrey&sussex.crematorium@thecmag.co.uk
www.thecrematoriumandmemorialgroup.co.uk

The Crematorium
and Memorial Group

Price Information - Effective from 12th February 2024

Full Adult Cremation Fee (60 minute total slot length) £1,280

Reduced Fee Cremation Services

St. Richards Chapel (9.00am service only - 60 minute total slot length) £1,047
Memorial Chapel (9:00am service only - 30 minute total slot length) (12 mourners only with no minister or funeral director service) £855
Weekend Services Saturday £1,782 | Sunday £2,348

The above cremation fees include:

- All professional services relating to the administration and registration of the cremation, in line with statutory regulation.
- The use of our Chapel along with the assistance of a trained staff member on the day of the service.

- The provision of music during the funeral service (please contact the Crematorium for details of our available options).

- The sensitive handling of the cremation in line with environmental legislation.

- The appropriate national environmental levy for mercury abatement.

- The scattering or interment of the ashes within our Gardens of Remembrance, or the preparation for their removal along with
the Cremation Certificate.

- Alternatively, we will look after the ashes for an indefinite period without charge.

Direct Cremation Fees Unattended (no service)* £550 | Attended £730

* Direct Cremation is an unattended service at 8.15am or 8.20am with no mourners present. Direct Cremation Attended allows a small number of
mourners to be present at 8.50am only. The Funeral Director will be required to deliver the coffin to the catafalque with sufficient bearers.

Miscellaneous Fees

Monday - Friday Fees Service Webcast, Live Streaming and Recordings
Full Adult Cremation Fee £1,280 Includes 7 days on demand £50
Service for a Child (up to their 18th birthday) ~ No Charge Recordings
Use of Chapel (extra time or memorial/burial service) £535 Downloadable MP4 video file £30
Weekend Fees Including Visual Tributes £45
Full Adult Cremation Fee (saturday) £1,782 DVD or USB £60
Full Adult Cremation Fee (sunday) £2,348 Including Visual Tributes £65
Service for a Child (up to their 18th birthday) £1169 visual Tributes
Use of Chapel (extra time or memorial/burial service) £535 Single Still Image £18
Additional Fees Slideshow, max 25 images - without music £38
Double Cremation (2 slots) £1,815 For every additional 25 images £21
Double Cremation (2 Deceased, 1slot) £1,985 Slideshow, max 25 images - with music £70
Cremation of a body part £263 For every additional 25 images £21
Fee for the provision of a bearer £27 Family Video File £30
Duplicate Cremation Certificate/ £24 Downloadable MP4 Video File of Tributes £18
Out of Country Certificate DVD or USB of Tributes £25
Fee to split ashes £33 )

Urgent Service Fee £78

The scattering of ashes cremated elsewhere £147

The Crematorium and Memorial Group is part of Dignity plc.
Dignity Funerals Ltd. A company registered in England No. 41598. VAT Reg No. 486 6081 14. Part of Dignity plc. A British Company.
4 King Edwards Court, King Edwards Square, Sutton Coldfield B73 6 AP. Tel: 0121 354 1557 Fax: 0121 355 8081

7520_CMGPL_JAN24_1_A4




NORTH EAST SURREY CREMATORIUM
CREMATION CHARGES 1st JANUARY TO 31st DECEMBER 2024

Cremation (includes all fees and levies, use of music system,

provision of a container for ashes and free interment into our

Garden of Remembrance) f
Cremation - Standard Fee Attended Services (18 and over) 700.00
Cremation - Unattended Services (no service, no mourners) 320.00
Cremation - Reduced Fee Attended Services (9.20 am) 350.00
Cremation - Saturday Fee 1050.00
Cremation - Sunday/Bank Holiday 1400.00
Child (up to 18th Birthday) NVF/Stillborn Baby/Infant No Charge
Surcharge for all cremations after 4.40pm Monday - Friday 64.00
Surcharge for an extra 40 minutes in chapel 159.00
Late Cancellation/Admin Fee 32.00
Memorial Service in Chapel 244.00
Cremation of a Body Part 11.00
Splitting of ashes (per split) 15.00
Duplicate or overseas cremation certificate 15.00
Interment of ashes brought to the crematorium 70.00
Temporary deposit of ashes for a maximum period of 3 months No charge
Return of ashes removed from crematorium No charge

FLORAL TRIBUTES: If left at the crematorium these are displayed in the Cloister Walkway

for 7 days after the day of cremation. After this period they will be cleared away.




NORTH EAST SURREY CREMATORIUM
Optional services available

Webcast

Live webcast of service including 7 days on demand 55.00
Service Recordings

Downloadable MP4 Video File 35.00
With embedded visual tribute included 45.00
Supplied on DVD or USB 55.00
With embedded visual tribute included 65.00
Visual Tributes

Single Still Image 18.00
Slideshow - max 25 images no music 40.00
Every additional 25 images 21.00
Slideshow - Max 25 images with music 70.00
Every additional 25 images 21.00
Family video file (as part of a slideshow) 18.00
Family video file (NOT part of a slideshow) 35.00
Downloadable MP4 video file 18.00
Supplied on DVD or USB 35.00
Urgent service - any order for tributes received after Wesley's 48

hour cut off period will be subject to an additional fee of 80.00
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