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Crematorium Name Fee
Days/Times

this fee applies
Fee

Days/Times

this fee applies
Fee

Days/Times

this fee applies

Croydon Crematorium £992.00
Mon - Fri, 10:00am - 

4:00pm 
£306.00

Mon - Fri, 8:15am and 

8:30am
£766.00

Mon - Fri, before 

10:00am

Surrey & Sussex Crematorium £1,280.00
Mon - Fri, 10:15am - 

4:30pm 
£550.00

Mon - Fri, 8:15am and 

8:20am
£855.00 Mon - Fri, 9:00am

Beckenham Crematorium £1,290.00
Mon - Fri, 10:00am - 

4:15pm 
£550.00

Mon - Fri, 8:15am and 

8:20am
£1,047.00 Mon - Fri, 9:30am

North East Surrey Crematorium £700.00
Mon - Fri, 9:30am - 

4:00pm 
£320.00

Mon - Fri, 8:20am and 

8:30am
£350.00 Mon - Fri, 9:20am

`

Further Information

Revised: 12/02/2024

CREMATORIA PRICE INFORMATION

The Crematoria options available in this area, along with the prices and times of services, are as follows:

For more detail concerning the products, services and prices charged by local crematoria, please refer to the “Supporting Information Folder” or speak to a member of our team for 

additional guidance. We can also provide you with printed copies of this information or any of the documents contained within the Supporting Information Folder. These can also be 

emailed to you if you prefer.

Reduced Fee Attended ServiceUnattended Service FeeStandard Fee Attended Service















Surrey & Sussex Crematorium
Balcombe Road, Crawley, West Sussex, RH10 3NQ
01293 888930 | surrey&sussex.crematorium@thecmg.co.uk
www.thecrematoriumandmemorialgroup.co.uk

Price Information - E� ective from 12th February 2024

Full Adult Cremation Fee (60 minute total slot length) £1,280

Reduced Fee Cremation Services
St. Richards Chapel  (9.00am service only - 60 minute total slot length) £1,047
Memorial Chapel (9:00am service only – 30 minute total slot length) (12 mourners only with no minister or funeral director service) £855

Weekend Services Saturday £1,782 | Sunday £2,348

The above cremation fees include:
– All professional services relating to the administration and registration of the cremation, in line with statutory regulation.

– The use of our Chapel along with the assistance of a trained sta�  member on the day of the service.

– The provision of music during the funeral service (please contact the Crematorium for details of our available options).

– The sensitive handling of the cremation in line with environmental legislation.

– The appropriate national environmental levy for mercury abatement.

– The scattering or interment of the ashes within our Gardens of Remembrance, or the preparation for their removal along with 
the Cremation Certifi cate.

– Alternatively, we will look after the ashes for an indefi nite period without charge.

Direct Cremation Fees Unattended (no service)* £550 | Attended £730

* Direct Cremation is an unattended service at 8.15am or 8.20am with no mourners present. Direct Cremation Attended allows a small number of 
mourners to be present at 8.50am only. The Funeral Director will be required to deliver the co�  n to the catafalque with su�  cient bearers.

Miscellaneous Fees
Monday – Friday Fees
Full Adult Cremation Fee £1,280
Service for a Child (up to their 18th birthday) No Charge
Use of Chapel (extra time or memorial/burial service) £535

Weekend Fees
Full Adult Cremation Fee (Saturday) £1,782
Full Adult Cremation Fee (Sunday) £2,348
Service for a Child (up to their 18th birthday) £1,169
Use of Chapel (extra time or memorial/burial service) £535

Additional Fees
Double Cremation (2 slots) £1,815
Double Cremation (2 Deceased, 1 slot) £1,985
Cremation of a body part £263
Fee for the provision of a bearer £27
Duplicate Cremation Certifi cate/ £24
Out of Country Certifi cate
Fee to split ashes £33
The scattering of ashes cremated elsewhere £147

Service Webcast, Live Streaming and Recordings
Includes 7 days on demand £50

Recordings
Downloadable MP4 video fi le £30
Including Visual Tributes £45
DVD or USB £60
Including Visual Tributes £65

Visual Tributes
Single Still Image £18
Slideshow, max 25 images – without music £38
For every additional 25 images £21
Slideshow, max 25 images – with music £70
For every additional 25 images £21
Family Video File £30
Downloadable MP4 Video File of Tributes £18
DVD or USB of Tributes £25

Urgent Service Fee £78

The Crematorium and Memorial Group is part of Dignity plc.
Dignity Funerals Ltd. A company registered in England No. 41598. VAT Reg No. 486 6081 14. Part of Dignity plc. A British Company.
4 King Edwards Court, King Edwards Square, Sutton Coldfi eld B73 6AP. Tel: 0121 354 1557 Fax: 0121 355 8081
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Cremation  (includes all fees and levies, use of music system, 

provision of a container for ashes and free interment into our 

Garden of Remembrance) £

Cremation - Standard Fee Attended Services (18 and over) 700.00

Cremation - Unattended Services (no service, no mourners) 320.00

Cremation - Reduced Fee Attended Services (9.20 am) 350.00

Cremation - Saturday Fee 1050.00

Cremation - Sunday/Bank Holiday 1400.00

Child (up to 18th Birthday) NVF/Stillborn Baby/Infant No Charge

Surcharge for all cremations after 4.40pm Monday - Friday 64.00

Surcharge for an extra 40 minutes in chapel 159.00

Late Cancellation/Admin Fee 32.00

Memorial Service in Chapel 244.00

Cremation of a Body Part 11.00

Splitting of ashes (per split) 15.00

Duplicate or overseas cremation certificate 15.00

Interment of ashes brought to the crematorium 70.00

Temporary deposit of ashes for a maximum period of 3 months No charge

Return of ashes removed from crematorium No charge

NORTH EAST SURREY CREMATORIUM
CREMATION CHARGES 1st JANUARY TO 31st DECEMBER 2024

FLORAL TRIBUTES:  If left at the crematorium these are displayed in the Cloister Walkway 

for 7 days after the day of cremation.  After this period they will be cleared away.



Webcast

Live webcast of service including 7 days on demand 55.00

Service Recordings

Downloadable MP4 Video File 35.00

With embedded visual tribute included 45.00

Supplied on DVD or USB 55.00

With embedded visual tribute included 65.00

Visual Tributes

Single Still Image 18.00

Slideshow - max 25 images no music 40.00

Every additional 25 images 21.00

Slideshow - Max 25 images with music 70.00

Every additional 25 images 21.00

Family video file (as part of a slideshow) 18.00

Family video file (NOT part of a slideshow) 35.00

Downloadable MP4 video file 18.00

Supplied on DVD or USB 35.00

Urgent service - any order for tributes received after Wesley's 48 

hour cut off period will be subject to an additional fee of  80.00

Optional services available
NORTH EAST SURREY CREMATORIUM
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